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Overview

• Background in telehealth and telepsychiatry

• Telepsychiatry in North Carolina

• Telepsychiatry in other places

• Opportunities



Telemedicine

• Virtual meetings (typically via webcam) that allow for remote 

medical care

• Recognized by some insurance companies

• Particularly important to more rural areas

• One of the better developed areas is                             

dermatology 

• UNC is starting a new emergency care                         

telemedicine program



Telepsychiatry

• Direct psychiatrist patient interaction

• Allows for storing of videos and images

• Accessibility and patient comfort are key areas of 

importance

• Includes the following services:

o Evaluations

o Therapy

o Patient Education

o Medication Management 



Effectiveness of Telepsychiatry

• Reduces length of hospital stay and number of 

hospital admissions

• Reduces day to day cost after initial start up cost

• Research has shown that 
o Satisfaction among patients and providers is high

o Maintains privacy or confidentiality

o Equivalent in diagnostic accuracy and treatment 

effectiveness

o Most effective with PTSD, depression, and ADHD



Telepsychiatry in North Carolina

• NC has a statewide telepsychiatry initiative
o NCSTeP

o Focused on rural areas

• ECU is a big name in NC for telepsychiatry



Telepsychiatry in the US

• South Carolina is one of the major pioneers

• Federal regulations and HIPAA laws since                     

2008

• Funded by Medicare

• Recognized as successful and useful by the 

APA



Telepsychiatry Globally



Opportunities

• Increase the funding to mental health services 

nation wide

• Moving to more public and private use

• Implementation in school systems, particularly poor 

areas
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